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Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Northeast 

Florida Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CPR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

Jetter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore T illefer, J . 

Counsel to Northeast Florida Telephone 
Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Northeast Florida Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 210335FL112 to the Form 481 filing accompanying this letter, which contains 

sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Ident{fication of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submilling party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distiibution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

< 
Salvatore TaiH fer, Jr. 
Counsel for 

Northeast Florida Telephone Company 
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<010> Study Area Code ?.l.0335 

<015> Study Area Name UORTHMST FLORIDA 

<020> Pro ram Year :<Ol S 

<030> Contact Name: Person USAC shoulcl contact 
Deborah }lob l e s with questions about this data 

<035> Contact Telephone Number: 90466tl0 029 er.t . 

Number of the person ident ified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> dnobles @to\oi'nes . net 

<100> Service Quality Improvement Reporting /complereattadled•mmheetJ I " l-.H 
<200> Outage Reporting(volce,,.l ___ ....., /«>Mpl•r.•rutcl>ed..,.,rlts>eet/ I .c=Ji 
<210> I " ij<- check~ox if nooutages to report I v I~~ 

:::: 0u~:~l:~e:~:,:~: ::~:sts (vol k_e_l ____ ' _o _____ l ________ __.I ... I ___ _..l~ .... c.,, .... ... ... -~ ... ··• ... : .. =...,..~ 
- - ·--~-

<320> Unfulfilled Service Requests (bro;.a.::.d::ba::.:n::d::_l __ ~I =o=.====::i.---------~ 

Detail on Attempts (broadband) I I I <330> 

<4Q0> 

<410> 

<420> 
<430> 
<440> 
<450> 

<'500> 

~- -----------------------~{attach demipUvedocumenl/ 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadbandt 

~~~~!e 1::: ] 
Service Quality Standards & Consumer Protection Ru les Compliance (chedrtoindiwlr certification) V 

II " 

II " 

<510> 

, ,,.,, ......... . 
__ .,, _ _.1 .... 1 __ ., _ _, 

<600> 

<610> 

F.ru'-'n-"c'-'t"'io'-'n"'a"'ll"tvL.c;.ln'-E"-m=e"'rm"'e'-'n-"c"-'vS"ltu= a'-'l"'io'-'n'-'s--------- ------. fr.~P.<k ts>IMkn1e cerlif;cotron} 
2 10335fl 6 10 .pdf 

(uttoc.fl.ed d<!sc:ripti've documerrll 

(amipfete ana~ wortslleet) 

(comp!et.e atttt~d ,.,.ntkshettt) 

<700> Company Price Offerings (volcet 

<710> Company Price Offerings (broadband) 

<800> Operat ing Companies and Affiliate~ 
<900> Trlbal landOfferings(Y/N)? 0 @ /ifyes,complc1ew achcd"""l<>hcce) 

<1000> Voice Services Rate Comparabilfty (<heck to ir>di<•IM mfi/iwtioo) 

I 
210335fl1010 . pd f I 

<1010> '-· ---- - ------- ----------------" /otrac!{d<!Clipd1'edowment) 

<1100-,.. Terrestrial Backhau) (V/N)? @ 0 {of oor,t:htcl 1omdkoreuftJf1<a1!!>11/ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(ccmplele aUoched 1wtbheet} 

{wm;>/eft ottCJr.fleO 11tothh1.-et} 

Price Cap Carri\~s. Proceed to Price Cap Additional Documentat ion W orksheet 

Including Rate--0f·Return Cclrriers affiliated with Price Cop Local Exchange Carriers 
<.2000> (c/iuk ro Indicate ~ttifl<.nrl••J 

<2005> (eompf~te nUodted 11.oQrt$ht:P.t) 

<3000> 
<3005> 

Rate of Retum Carriers, Proceed t o ROR Addjtional Documentation Worksheet 

~-"'-~'~!~-"'~---" 

.___.,, _ _.II.__" _ _, 
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<010> Study AreaCode: 210335 

<015> :study Area Name ~:ORTHEAS'l' f LOR.1 DA 

<020> Program Year 2015 

·<030>. .Contact·Name:~·Person. USAC should -c:ontacnegatding-thls:data ll9hoz 11.h ~lo:>l.es 

.<03:;>· .CQntactT.e!ephone Number·,:Number·of'person identified -Vn ·data .1ine·<030!>._· __ 9_0 {_•_a_e0_0_2_9 _•_xt_. _ _ _ __________ _____________________ _ 

<039> Coritact E°in~1i Addr~ss-Etnall Address .. of ~etson identified iii data llne <o30>: 

·<110> 

<111> 

Has yqur cor'npany received its ETC certification from the FCC?. 
If your aoswer.fo Une ~110>. is.yes, do you have an existing §!!4.202(a) ·~s. 
Yea~ pla~;, fll~d \~ith the F'cd · · · · · · · · · · · · · 

If your answer to l(ne<ii.i> i,s yes,::tlien you are required to fiie a progre~ · 
rep~rt. on nne <i.i.2.> delineati~g tlie statUs of yo:ur ~oiri~ny's ~xisting § 
54.202{~) "S yeai'plan" .on tile ~ifllthe Ftt, ~ it relates to yout proVisiqn di. 

di') Ob! asQtoune::s. r.et 

(yes/iio) 09 
(yes/no-} 00 

<112» 

volce tef ephonyser,vii:e:. · · · 

Attach Five:Ve~~ Ser.rice Quality Improvement Pian or, i~ subsequent y.e~ts, 
your annual pr.ogress re~rtfiied pursuant.to 47c.i:.R: § S(313(a)(1). if.your~l;)mpanv)s a 
CET.C which ontY i'ecelve~ fr.ozensupport;your pr.O~essreport Is only . ... . . . 

reqt.ilred.to a~dr~svoi~etelephony S!!tvice, r
3Sfll12 . pdf l 
-- - ---·-·-------~~ ------------------·· .. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, cont.ains-a rirogres.nepQrt on its five--year. servi~e <l!,l.ality improvement. 
plan pursuantto§.s4.202(a), the information shall be sui:imltie~ aul)ewire 
.center level o~ census block as:appropriate. · · · · · 

<113> Maps detailing progress. to"':~rcjs'ri;fietiM plary tat.get~ 
<114> Report·l)ow ml!ch ur.iiversal service (USF) sup;iort was re.ce1ved 
.<115>. !:low {USFJ was tis.;dto improve service quality . 
<l.i6>. HoV'i (LiSF)~vaS. used to.impr6ve :servti:.e coverage 
~117> How (USF) Wi!S use(j ~o improve setiilce capacity 

·~l.la> Provide an- explanation of n~t~ork irnprov11ment tpfl!ets not met 
1ri· the· prior ealendar ¥.ear. 

Name of Attached Document 
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<Orn> :study Area Code 210335 

<015> Study Area Na me NORTHEAS T F LORI DA 

<020.> ·ProgramYear 2015 

<030> Contact Name- Person USAC~houl d contact regarding this i!atii Debo rah Noble s 

<035> contact Telephone Number- Number ofpl!rsoh identified in data iiiie<"ci30> 904688 00 2 9 ext. 

<039> Contact Email Address ... Enia ii Addte.S of pp •on Identified in data line <030> dnoble s @t ow-:-les. net 

<220> <a> <bl> <b2> · <b3> · <b4:> <cl>· <c2> <d> <e> 
NORS 

Reference: 
N.umber· 

0 utage Start Outage Start Outage End Outage End. : Nun)ber ot 911 ~acjlities Service outage 
Date Time .Date nme Custorners·Affected :Total.Nurnberof Affected Description (Check 

ci.stomero (Yes fNo) · all that a)>plvl · 

<f> 
Did This Outage 

Affect Multiple 
Study Areas 
{Ye> J No) 

<IP 

Service Outage 
Resolutich 
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<h> 

Preventative. 
Procedures 
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<0111>- .Study Area Cede· 2l03J5 

<:015» Stud'[A(eid>!ame·· 001\TH!l\ST FLORI DA 

<020>- ?roaram Yeor 201s 

<036> Con~act 'liiame·-~erso11 USACsbo-uld.·ccntact regardfngtMs.data J)ebonh Noble• 

<035>' Conlactleleptio_11e Number- Num~.ol p~rson ;d~nt"ifieci In.data 1ine·':030>... 9046S80DZ9 ext . 

<039» Contact Eman.Adoress - Emal I Address of person identified in data lfne ~030> dnobles etownes . n•t 

<iot> Resldentiali.oea l Servi\:e CMar&e Effective Oiite 
<702> Single·si:at&-wlde Re5identral.L°"4f Servic.li Charge 

i>/1/2014 I 

~ge·4. 

<'703> mmia~~iliJlrrnm!111mmmmm~~u1111m11mii rmmm~Y11~mri1umimm~~~~mm1m~~}m~im11m&~nrn~11filmm@Bf.~R!m~umin~~~~1m11111mm1maq11Jrfoim11~1rm1mmgW1:1W.mmmf.11m11rllim'1!Pnm1mum1~:1fil!~1mrnmumwmm11m11 r 111mmm1111nuwe.w.nnmmmummun 

State· . Exchange (lLEC)· ·SAC(CETC) i\aie·Type 
,Residential Lota! 

S~rVke'Rate State·Subscl'lber Line Ci'targe ·State Unf11er$al Ser1ice Fes . 
. M;lndatory Exterid.ed Area 

S.:{vice tlial'Re Total per Une Ra.tes and· Fe~ 

................ 

- · 
- c:::,,,., ...... "'"'"hol"i , .,n~1 -~i...--' 

I 
I - - ---
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<010> ··Sfui!y:Area:Code 

<OlS> s~u¢y A<ea Narne 
<02ci>. ·i"r.oiram rear 
:.:og°" .Contac1.Na,j\e .• F'erson·usACsfwuld contact.regarding'thls d~t" 

· <035>. C<>ntact ;Telephone Namlier..C Number of person ;d·entffle<l in d>ta·llne·<C>3Ct>-

<039> c6n t~~ ,;;..~; ! Address . Email Addr!!:;s of i>er.an i~rttifi~d in data line <C30> 

<ll1> , . , ., , ., ,, , . '"'" , ., --.··~,.· ~· ., ' "<' "'" < ' • ' ' '"' " " -· • , ..,. ... ,-, . ..... , ' P 'A ,,., . , , ,. , .,- .. . -. '. - - . -... 

.statQ Exc11~"~··11uc) R.Sidiiirt1a1 Rata 

Z1032~ 

UORTP.EAST FLOP.IDA 

i o15 

Debo rah Nobl es 
9 0 46680029 e;:.t. 

dnobl iai3@ to.'..Jne~·. net 

'""'' ""''''·•"" "'"' " " '"'""''' '" "'"" '''•- "'' .. - . .. ' . , -.,..- .. ... ..... 
BroQdband seri;ce. 

sta.te. flegui;itecl . Download s~e.<J 
·Fees rotal ttati! and-FIQs (Mb1>$l . 

~-- - - - -
~ -· " .... ·-1 1\o;--~ 

I 
I 

····-
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U~age AliO.ffl.n ce I 
11r~i>anii .5'.rviee - Usnge .Alfo~nc.e. Actfon·Taken When 

Upioad Spi!e<j (Mtips) IGB) Um1t·Reached {iitea} 
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<iiiO> Study Area Code 21033 5 

<:015> ·s1udyArea Name 1u>~THMs1 n.t•B'D.~ 
'<020~ ·pr0gram«vear: 2ns 

:<030> Contatt Namj~~ersonUSAC should contact iegar.dfhg'this·data • Deborah !lo~_IH_ 

<035> tontact·T~lepticine Number;· Number·ofpeison identified In data line <CHO> ~046ea oo29 exe . 

<039> contact Emali Mdr'eSs ~Ema Ii Address ofier~ori idec\iilled in data line <630> d nobl •o@townes .net 

<810> . Re~rtin.[·Carrler· r<io'r'~ht:tl.1~ ?l.ori da 'f'el~pho119 Company 

<SU> .'Holding.Company· to"Wnes 'I'el~-Cornmuoicatior.ti 1 Inc . 

<812> ·o pei"atlng-Company 11/l\ 

Afiniates SAC 

-- see att$chea worksntet --

~m6 

Doln1:_Bustnen Ali Company or Brand besti natfon 
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<010> .s·tudy Area Code 21~3'35 

<.01s> study Area Nanie }rDR1'3 :&>.ST FLORI DA 

<.020> Progi"a!n Year 201s 

<030> contact Nai'oe ~ Pefion usAc should contact i:e'gatding this data Debo.rat. Nobles 

i:035> dontactleiephone'Nuinber ~Nurriberof person identified iii.data liM <:oSO> 904 6860029 e.xt. 

<039> :contacfEmail. Address - Email .Address,of per'.son·identlfied ln data irn·e.<030> dnoble•@townas . net 

<~.10> ·:rril;>al t;and(s) o.nwhich EltServes 

<929> · ttl.l)al Governmerit Engagi:.n:illflt Obl1.gation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each t hese boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal g0vemment pursuant to 

§ 54.313(a)(9) includes: 

::\92:1.:;, Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

~i:2> Feasibility and.susta\oabilitV planriing; 

:<9'23>. Marl<etiog.services:iii ;.·culturally-sensitive. manner; 
<92 4> C~mpllance. with Rights,of way proce~ses 
<925> .Complfante wfth: Lar:id Usepermft!lng i'etjufr.ements 
<92(1> Compliance witli F.aCilitfes Siting rule~. 

<9i7> :com pfiance with. Envlroniiieiit.al'Review.pCoce5Ses 
<9i8> 'Cot'l)p!ianoe:wlth Cultural Pr.e~eryati0n review processe~ 
<929>. • cofll~li~~~~wlttrTtlb~LB~sl~e~sandLieerjSirig require~ents. 

s.ele~ 
(Yes;No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 210335 

<015> Study Area Name NoaTHEAST FLORIDA 

<020> Program Year 20 1s 

<030> Contact Name - Person USAC should contact regarding this data Deborah Nob l es 

<035> Contact Telephone Number- Number of person identified in data line <030> 904 6000029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dnobl es@townes. net 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 
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<010> Study Area Code 210335 

<015> Study Area Name »oR'l'BEi<ST FLORIDA 

<020> Program Year 2.Dl5 

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobl e_s 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046880 029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dnobles@towne:s.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "'""'"" ,.. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2] annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 
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rn 

Name of Attached Document 

Page 9 

:::a 
m 
0 
)> 
0 
-! m 
0 

,, 
0 
:::a 
"'O 
c 
OJ 
r 
0 

z 
(f) 

-0 
m 
0 
-! 
0 
z 



;u 
m 
~ 
0 
-f 
m 
0 
..,, 
0 
:::0 
-0 c 
co 
r-
0 

z 
(/) 
-0 
pj 
::i 
0 z 

<OtO> St\ldvAro•C~ 210335 
..015> Stltdy Area Name ~l RT:AEASI G ORI DA 

.,. <020> ·pro· m'Ydf 

<030> CQti:act Nam.t-Ptr-'On.USA..C snotfl<tcontaci:r.ttirdlngd'liSd.ata Debo=eih ~obl s 
"°3S> Con~act Telepllone Num·t:iei ·Number or p'trson rde0tffled hi dJt<i lirte·~Q>c 9046Sa002.9 ext . 

~~~Q.>_n~_i'-t Em1:il A(j4_r_~-~~J,m-~_[ _Ad_dre.iiof~~1_1·-t~~~~-~~~U llllt .~Q!='. _dnobl.e~@ ~own_~_!(_. _,..~'!t_ 
1iui:Wi®t~m?ltm~1imo1~:1):;itJhsrn~iITl'iim~u11n:timii:t1:i«t1JJ:ri:umWllliltilna~mmuimn:u:iJihthfom&Jm:.tU1.um11m?m.fln1&iw:iiulli::tiJnntwbm.1w111:nm 

c'H£CK.tha ~o>:tis: bC~W to.nOtci ~P,tbnceon t:S't!Vii·.Y~ Sc~Ct\ qU31ltY ~3ll tpu~~A7 aR .§ .54.'10~(;,]) ·~iid, t~f pttv:rloty Mld~rrlien,:cttsUtlhg 'to'rnp!l-'l~Wlth tN . f~cl~!~oponire.re~ufrUnent.s set forth' l!'l 47 · . .... . .... ~·~·~,,_,~,.~~f~~ .. ~~·--~~·-··~ .. Xm~ I . 
(3!)1~) · . Pii>gn? .. :Repo~ °'1 S.V"3r PIM 

Mfl~$1,;.,~ CeriJfleatlon 141 CFR§§4.~13jfl\11i 11J. 
~~me <lf A.~t11 .. ~~ o~.~~~ un~i:s ~equ'i:-e:u m~on~?~n. 

Please die<:!< ltiis box to confirm that In! attached dorum•nt(s). on Ii~ 3012 contains th~ required Information puf$1lant 1o 
·(3011) · § 54.313 (Q(1)(il), 1t1e carrier oll•ll provlelo the number, names, and addresses of ccmmunlty ancllor lnstiM~ns to which began 

prov!dtog ~M to broadband servii;.e in the prececfing calendar year. 0 

(30121, Cpm."1'Jnlty ~ochor'ln.U.iirt!1'!'" {47. CFJ;' ~.$HH(f)(l IM~ L 
(301'3)' ls:,.Our coo~ny • e~v•!elYH•JH.OR C8rrlet {47:CFn § 54,3l3{f)l2)}· " . .. .. . ;(Yes/N.:o) . • .· ·, 

~arrie! o'"'r'°'A"tta'"'ch7ed=oo=eu_m_•_nt"Us""'~-~...,R'°eq-u"'1r'"'oo"""'1n""ro-m>-•.,.•""i•-o·-~--:--63--,,-----' 

(JO~~l lfyes;d<lonou(col))li•nlfleln• P.\lS.n.nual.!'egort (Yes/No) " " • 

Please check these boxes to wifi trn !hat lh• attact>od doa.ment(s), on liM 3017, conlai ns Ill• "'quir•d i>foMation pu!!uan! to§ 54.313(f)(2) complianoo raquires: 

.(3015) ·e1eetto~1< (opy·oi,helr •Mu•l .~S reporto 10.:.ratlii~ R.oon.l•r 
i elttemmurilcattoM·ttorro!..vus) · · · 

[O 
-(30l.6)' Cl<la.iment(s) tor Balance Sheet, Income Statement and Statemem of Cash Flows u::J 

(3017} ct ~he .~;~·is vt5 o~· lint~~~·;s:n'<l1 Yo\i{ ~·i:ii~.'(~RU.S an·l111al. 
report ~nd all ~Lf!re~ doot:\Jme11tlUlon 

{'3!)~1 ·if t~e.;resPon~ b ·no on. ~~~~:14. l$.~r·co""?.nv.~~~~~? 

· Httie'rt~\:>Qnit !s.Y«S on·ffne 3018,.1.'ieH-e dac!f the l>ox.s bdoW to 
oonRrm you<submisslon:·on line 3025 pur,,,.•nt lo§·543.l'l(1)(2i;contal"' 

. Na~:Of.AttOch~~:~C>Cl!IJl~.~ .U~!ng:~t(tUlrtd 14'1~~.('.ln ·,~ . .r"\ 
.fY~i;o)~~ 

(>oisr t11~4; '"'"l>Y olli>•1i. ~i.¢;)td ~·-1~at11mio1; ii (.ZJ • foaiic1>1 rfiioo't ioa i 0.nna1·c0rnPil<'abJe to itus"'>tJEra.tlng~Report ·ro,:r~c9mmunraiilom· 0 
(1020( Oocum•m(s) for Balance S~e!I, Income Sl>l!ement and Statement of Cash Flows 10 
(3021} M1i'.~s~·mtnt lett~rbs"ed bV.~ ln·d~P·endept certt«1di>ub!l c:a~~~Utnt ~hat ~rl~r~·t~comparey's t)nNKlal.~iJe!lt. 1:(2] 

t•~22r 

(3Q2J) 

(3024) 
(~Q23) 

If ti\& respon$e is:i\o on lint 301a, plea~ ctleck ttMJ.boxt..s tittow 
tt>.e.onflrm \"()(Jn\Jbmrssin~, on Hn~:30'26. f'.'lJrsuantto § S4;3.B(f){2),. 
contains: 

~PY 6f.thelr'.fil)andai St~mi.fttwhlch ll&S been subject tQ. r~vre~~·an 
lndepi:tYJOOtc~rtffled 51.ublic-a.cx:ouiitw.tOr.2).a fJnanr:lal repOr.t!n a·.. . 
1onnot<0m1>0Y•il!• to aas o,....i10$ !iiporttot'r.r<"'"'"'"h1cat1on> : 

D 
·~rrowers;· · 

.t.ind•riv;"' 1.1n.m0.110•(""b,.:md <o • te>A• .. "" •• 1ndopmd•nt<E!1l~ed D 
pub!ic.'i!«:0unlanl · ' · ·· · · ·' · · .· ·· · · [8 
u;.&,iyi;;i io(!Y~llOn sobJ«t<!il to •n offlc;,, cei:;f;ca'tlott . 

Oocument(s) for 6alanc• Sheet, Income Statement and Statement of ~ .. •.,..•.,h"'F"'fo"'"'"'s"----------------------. 
210335fl302C.pdf a 

(3q2~) .At;orn "'°worksll....i;il<;lngr,equ11ed 11\f~rm.<tlo~ 

N~me of ~"4:1~ OOOJment lisfli'lg ~~.q!JErf'd. ~ntor:nmlon 
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Page 12 

<010> Study ATea Code 21Q335 

<015.> Study Area Name NOlt'rHEJ:t.ST FLORIDA 

<020> Program Year 201!> 

<030> Contact Name . Person USAC s~ould contact regarding thi1 data Debozah Nobles 

<035> Contact Telephone Numbor • Number of person Identified In data llne <03.0~> _ _ 90_1_6_e_e_o_o2_9_ e_xt_. ___________ ___ _ ________ _ 

<039> Coot act Email Address · Ernali Address of person identified in data line <030> <lnobleo@townes. n&t 

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF 'THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the l><lta Reported for the Annual Reporting for CAF or ll Recipients 

I cl!f'Ufy that I am an officer of the reporting C<Jrrfer; my responsibilities include e nsuring th~ :.c<:uracv of the annu~l reporttng requirements fer uniVersaf service support 

re<lpients: and, to the be.st of mv knowledge, the lntorma1fon reported on this form and In any anac~nts is .ccurate . 
.. 

Namt of Reporting Carrier: l lORTNEAS1' FLORIDA 

Slgnature of Autholilcd Offlccr: C£'R.T IFIED ONC.1 NR 
Date 06/26/20l 4 

Printed nillme of At.ithorh:ed Offi~er: D&:borah Nobles 

Tltle or poslUoo of Authurll.ed Officer: Vi~ Pr:e~.ident of Re gu1a t ory Affai::cs 

Telephone number of Authorized Offrcec: 904 69f30029 e.xt . 

Study Area Code of Rep0nlng curler: 210335 Filing Due Date for this form: 07/01/2014 

?e,....ons willfully making fal<e statement< oo this forrn can bo punlShcc byttno or forlelture uoder tne Communlc•tfoos Ad of 1934, 47 u.s.c. ~§ 502, S03(b), or fine •r lmp"<....,.,.m 
un.de-r Title 18 cf tfl~ United Stat&$ Code, 13 u.S,C. § J:001. 
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Attachments 
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Response to Line 1 I 2 
Northeast Florida Telephone Company 
Study Area 210335 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

Northeast Florida Telephone Company ("NEFCOM") submits its initial five-year build-out 
Service Quality Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the 
proposed improvements or upgrades to NEFCOM' s network throughout its service area. In 
addition, NEFCOM is providing information that includes an estimate of the population that will 
be served as a result of these improvements. 

The receipt of USF support, combined with other funding sources will allow NEFCOM to 
continue to meet its broadband obligations within its service area, complete service requests 
within a reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 6, 138 rural customers in 3 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Northeast Florida Telephone Company 

Capital Expenditures - VOICE 

Wire Center CLLI: MCLNFLXADSl 

MCLNFtxAOOW 

SNSNFLXAOSl 

SAC: 210335 

FY 2014 FY 2015 FY 2 016 FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-

92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1}- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Northeast Florida Telephone Company 

capital Expenditures - BROADBAND 

SAC: 210335 

· Wire Center CLLI: MCLNFLXADSl 

MCLNFLXAOOW 

SNSNFLXADSl 

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 

. -

- . . 

FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Jmprovement Plan 
July 1, 2014 
Northeast Florida Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SAC; 210335 

Wiai Centi!r; MCLNFLXADSl 

MCLNFLXAOOW 
SNSNfLXADSl 

2014 Proposed Network Improvements/Upgrades 
Voice 

Estimated 
Estimated Completion 

Estimated 

Population 

BROADBAND 
£stim;ited 
Population 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS 10-90, 07-135, 05-337, 03-109, cc DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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ProJtetNa.tnt 

REDACTED • FOR PUBLIC INSPECTION 

Estim~Ud 
Co>t 

Eftimattd 

2015 Proposed Network lmprcvements[Upgrades 
VOICE BROADBAND 

Estimatod t.s:tkrn~~oo Estlmated 
Estim~ tomptetion Populili~n ~mated EstlmiltGd tompl:eUon 
Start Catt Date Aret1Sorv~d Sitrved COSl Start Data Dato 

2016 Proposed Network Improvements/Upgrades 
Voice 

htimiiled 
Estim•tad COmJ>ie.tioit 

BROADBAND 
E.r.fmated I EstimateU 
Piapulation Estimatud Estimatid Ccmphttioo 

Ami Served -

Estimated 

Population 

trtimt1tl!d 
Popubtion 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER iN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS ~tJif;D - FOR PUBLIC INSPECTION 
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2017 Proposed Network Improvements/Upgrades 
Voice 8ROAO&AND 

Estimated E<th11•t<d Estimattd 
Estimi!lited Estimated Comptetion Poput:ation E.<-timal~ Estimahd Ccmpif:t,or. 

Pro}ect Name Cost Start O<itE Da te Area Served Served Co:Sl Start Oat~ Inte: 

20UI Pro11e>:>ed Ne_twork lmprovements/UllV«_des 
BROADBAND Voice 

Estlmatod fstimltld t EstiNted 
Estimated Eni,,,.,ttd completion 

.11 .. Served 

Area Served 

atimue.d 
Pop~latlon 

Utimatld 
Populltion 

Strved 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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2019 Proposed Network Improvements/Upgrades 
Voice BROADSAND 

Estimated Estimated Estimated 

Estimated Estimated Comptetlon Population I Estimated Estimated Completion 
Cost Start Date Date: Area Setve!d Served Cost Start Date Date Area Served Project Name 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, W T 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Service Quality Standards and Consumer Protection Rules Compliance 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") established a Quality of 
Service Policy ("Policy") that incorporates the service objectives previously included in the 
Florida Public Utility Commission's rules. The Policy guarantees NEFCOM will meet all 
service standards or provide a $25.00 service standard credit to any customer if it is determined 
that NEFCOM failed to meet the service standard goals. 

NEFCOM complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



Canier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Functionality in Emergency Situations 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 
and systematic restoration of service after Joss of service due to an emergency. The BOP is 

administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED- FOR PUBLIC INSPECTION 
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<OlO> 

<Ol S> 

<020> 

<030> 

<035> 

Study Are• Code 

Study Area Name 

Program Year 

Contact Name· ?~rson USAC should cont.ct regarding this data 

Cont•ctTelepho11_e1'1~~ber ~_u_l'!1b~r_<>fporson identified In data line <030> 

210335 

NOR'tHE!AS 'I' FLORI DA 

2015 

Deborah NoblG.s 

9046Seooz9 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> d~oblQS~tOW~Gs .n~~~~~~~~~~~~~--~~~~~~~~~~--~~~~~~~~~~~~~~~~~~ 

<:701> R<?Sidential Loc;il Service Charge Effective Date 

<70Z> Single State-wide Resident ial lot<>! Service Charge 

<7()3> 

Stete Exchange {IL£C) SAC (CETC) 

FL ALL 

-

I 

. 

E'R 

I 

t:~ou J 

I Rasidentlal Local Mandatory Extended Area 
Rnt•Type Service Rate State Sub1criber I.in• Charge State Unlveml Service Fee Servlce Cham• Total per line Rates and Fee 
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~ Study Area Code 210335 

<!llS> Stuctv Area Name tlbRTt-fE>.ST ntlRl DA 

<020> Pr<>gram Year 2015 

<030> Contlct Name- Ferson US.O.C shou ld contact re~rdlng this d•ta Debo.an Nobles 

~ Contact Telephone Number· Number o f person ldentifi.0 ln data line <030>_ 904 68 a 0029 u c:t.:... __ _ 

<039'> Conr.ct Email Address - Email Address of ~erson identified in data li ne <030> tlnobl eo@townes. n•t 

Al <711> m IWiil11~wr1ri1i1rr11mimrn1~&~~m1m11n~1 111i!fallJm1;1,wsk1mmimwmiii1w6~~1Rwflf>1nr111~;i1~1~11~mf:l111~li~:m1~ai~'1ii11:1r.m~!mnr:~1w.1r;fl!\~~11~'mm!"lr~~::11mm111u1'1~~~11ii:11111mH:m1:n! 1m~mmm • !• -. ... ,., ·~ : )• , i . J 1 I! I ;, ,., . , . 1 ! 1 ~ 1 I• 1 . • , . . •.• ( :l . I . . ...... :.'!1.J; !{;<• l'l{•1'-~ !fl-'. '"" · · , . · ·~''· !H ! :,... ••.• 1 · :,_ pl\:. :~·::~~ r . ,;.~ •: .,. , 1 Ji (•: •• ~ l•.:-.::ln•,; . !. ! ' · .. , . ..i 1 • . 1 . • 

~ 
-I 

Total Rates ·Bro~dbaMSerke • Broadband Service Usage Allowance 
Exchange (ILEq Reside ntial State Regulattii· 

Stat• 
F""s and fees Oo\Vnloa<I SP.ei!~ Upload Speed {Mbps (GS) R<!Ut (Mbps) . . . ..... . 

m 
0 
' 

?L 
;\LL .\4. 9 5 0.0 6.0 LO 0 .0 44. 95 
A:;;L 

0.0 59. 95 15.•) 3 .0 0.0 FL •s . ~s ..,., 
0 rL 

ALL 
~9 . S5 :> .o 99 95 so. ; 25 ' ; 0 ' 0 
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~U!nmnm11!Ulill¥i~~~'lllmmwd1m~~nmrnm1imi1mmianmr.1111 1 11111 
Usage Allowance 

Action Tak£n 

When limit Reached {se lect) 

Ot bt?.:r, Uo limit on usa.99 a l lo'Wanc &. 

Oth€'1rr Mo l imit on 1!.S~gQ allowa11.c9. 

Oth~'i': , No l i.rnit on ·.is age al.low~!tcit-. 
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<010> Study Area Code 2;.03~s 

<015> Study Area Name l'DRTHSAST FLOR: DA 

<OW> Pro£ram Year 20:5 

<030> Contact Name - Person USAC should contact regarding this data Deborah >lobl~s 

<035> Contact Telephone Number - Number of person identified in data line <030> 90Haeoo2 9 <>•t. 

<039> Contact Email Address· Email Add ress of person identified in data line <030> dno!:>l••«townes. Mt 

<810> Reporting_ Carrier Nc r::h0a.&t Flo:r!.da 'l'ele.phonti: CoJll.?any 

<811> Holding_ Comp•_rl'l 'IO~'nes Tele.-Co«r.m.:nl:::a:!.ons, I nc: . 

<812> Operatin~ Comi<anv N/l\ 

<813> urnammnmnm:11!l!M!!r~1111:mmm11!mffilml!Nl:mr1mmH1li!ll~"muuh111:m11: 1!1 1;ri!;}lli1Timmmmmmm1iffi~1lll!lffilll!llH!i Jilllfill!Rurri:w~mrnum• ~n1~mn.~~M~iimmw1lli~Ulllilllillllill!ffi1:111iv't' '1uu: 1i111j!~~?.-t11mr1u1H!1111mnmmrw.mff!lHmiim~mM11nrnmmrmnwi!!~F 

Affiliates SAC Doing Business As Company or Brand Designation 

. .. 
ETCs: 
Choctaw Telephone Comoanv 12:e~3 N/A 
Electra Tel ephone Companv ~Q~Ot9 N/A 
Haxtun Teleohone Coropanv 46'2130 N/A 
t1oKan Dial , I nc . - Kansas .u.:eo1 N/A 
MoKan Dial I nc . - Missouri (2:607 N/A 
Northeast Florida Telephone Comoanv 210335 NEFCOM 
Pvmatunnq I ndependent Telephone Companv inzoo NIA 
Tatum Tel ephone Comoanv 44Zl50 N/A 
Walnut Hill Teleohone Comoanv 40 1129 N/A 
Broadband Internet Access Providers : 
MoKan Communication s I nc . N/A 
NEFCOM Lona Dis tance , Inc. NEFCON Communications Inc. 
PT Communications N/A 
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REDACTED - FOR PUBLIC INSPECTION 

Response to Line 1010 
Northeast Florida Telephone Company 
Study Area No. 210335 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Northeast Florida Telephone Company ("NEFCOM") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on 
March 20, 2014. NEFCOM's current total local end-user rate1 of $14.00 (Florida has no mandated state 
fees) is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Terms and Conditions for Lifeline Program Customers 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers and the Florida Public 
Service Commission's rule 25-4.0665 relating to Lifeline Service. The Company has developed 
a Lifeline Program Policy & Procedures Manual, which incorporates both the federal and state 
Low-Income Program requirements. Lifeline is a non-transferable retail service offering for 
which qualifying low-income consumers receive a $9.25 federal discount and a $3.50 company 
discount on flat rated basic local telephone service, whether it is purchased on a stand-alone basis 
or as part of a bundled service that includes voice and data services and optional calling features. 
Lifeline customers are charged a separate charge for toll calls, but are provided Toll Blocking 
free of charge if they elect to subscribe to the service. The Lifeline supported services are as 
shown below: 

NEFCOM 

Residence Access Line 14.00 
Federal SLC 6.50 

Total Monthly Rate 20.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

Company Lifeline Support (3.50) 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 7.75 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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300Sb lnwmcSt*emettt Mal'IC1h>rt Saldi thatert blank' 
Curre11t V~ltl.1t fl)f' Tf>~l ~?<e t! 0.&.rtc.t (?Gl ErtotSt&?JH Worksheet lnnut ttem l ine Item ErrorStaw~ 

Prior'lur tiVAAu• isvo\licl 3-00Stl B~IMttShut S'1!dy Ater. Cod• <010> OK 

Thlf Yt~' llVa.!U&>liv..)lid. 3~0Sc BalonceShut Studv Are:a ~m~ <015> OK 
300Se Bol11ne~Shc.~t P.rou t1mVe11r <02-0> OK 

!OOS:i Siil<iflCtShC!#!t Contact N<lmct .. Pcttson USAC should conr.ct reg,.rdi~ fois date <030:. OK 
Contact T~~phone Number · N'U!'llber of' pt non fdent!fted in 

Nurnbu of,,~ld s with l t'IVJil !d d.<1Ciil 30D5a &alanceshut data llne <030> <m5> O< 
Cooh~f9l11:phvAA Em«il At!drtn -£111MI Add~,; otpe:rJOn 

30053 i)a!sn~eS.h•tt - 0 
3005b lncomeStattm•nt 0 

300S:i S-;la.nceSileEt i c:fent11iE din cfata tine <030> <039> OK 
3005t CUM1ow t•~·ltn;,ticn for cell tzo s OK 

3005cCashflew 0 30!>Se Coshf'lew Eiinlonntion f<i r ct ll c:9 zi OK 
30!)Sc Cuhilow EnlaMlicr> fe r C•ll C4> 27 O< 

Touls th•t c'" not f.14! z~r.o 

Worfi:~h~it lnput lttm Ur;e tt tm ErrorSrata:s 
l00511 B•tll.M.1t$110\ To ttfAW!:U. •• OK 
aDOSi BaliM:eSl'l ~et To1el Uabifitl ts ettd [nu~ 59 OK 

300Sb IAcomd tatl!.:\\tt1t tnnut ite:ms for nriof veer OK 

3005~ ll\COMtSt• ;:cm1nt En ... ut it~rt.s fot~rn:nt"Hr OK 
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(3005•) Op•rotlng J\e~ortfor Prlvately.H• ld Rate of Retllrn carriers 
Balonca Sh2'11 ·Data Collection Form 

FCC Form 481 
OMB Comrol rJo. S060·D9so 

Psce 1of3 July2013 

<010> I Stucty Aro a Code <Ol(b 
<OlS> IS!\ldy Alea Nome <015> 
<020> IPro~ram Vear .,020> 
<030> I Contact Name.· Penon USAC should cont'lCt regarding this datal <O;()> 

<03S> lconta<I Teie~hone Number · Number of perSC>n idontilied in d•tl line <030> <O>S> 
<039> I Contact Tefephof1e em .. il Addrass ·Ema a Address ot person identified in data lir.e <030> <039> 

I I r:I Flies as reviewed single company 

I-· - -t-· ---C Flied as reviewed con.!olidst'td company - ---+------t---i-r: Filed as audlted consolidated company 

r Filed as •Ul>$ldlar/ of reviewed consolidated (Ompany · Filed as subsidiaryofaud;ted consoiid1tad company 

CERTIFICATION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIV~l?fA~0'P'<!)TRJPlJ.eiP<Jf~~WTT01~109, CC DOCKET NOS 01·92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10·208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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[300Sb) Operating Report for PrJvately-Held Rate of Return Carrier& 

Balance Sheet - Data Collection Form 

Pi'lge 2of3 

<010> Study Area Code 
<015> Study Area Name 

<020> Prngrarn Year 

<030> Contact Name -Person USACsho1.1ld contact regarding this data 

<035> ContactTetephone Number - Number of person Identified in data line <030> 

<039> ContactTe:!eptmne Email Address- Email Address of person identified in data line <030> 

FCCform4&1 

OMB Control No. 3060--0986 
July20B 

<010> 210335 
<015> NorthMst florid~ Telephone Company 

<020> lQll 
<030> Deborah Nobfu 

<035> 904-688-0029 
<039> dnobfes@townes.net 

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTl\JUiBbt~jirjlim) i;;ief(©R riR:l3mb~ ~flrJ.~$-Jj~~-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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(300Scl Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet - Data Collection Form 

Page3 of 3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Telephone Email Address - Email Address of person identified in data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 210335 

<015> Northeast Florida Telephone Compa!JY 

<020> 2015 
<030> Deborah Nobles 

<035> 904-688-0029 
<039> dnobles@townes.net 

PART C. STATEMENTS OF CASH FLOWS 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTl'R~Ml80:.0S'0R ~JiBll~~,~8REC131Ul,l'<J3-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Northeast Florida Telephone Company, Inc. 
505 Pfaza Circle Suite 200 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

Orange Park, Florida 32073 
904-688·0017 

(Fax) 904-688-0049 
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Page 2 of3 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT~gffA~fl~ff~O~C)ft~tff!\:i(!q™f:f€t1i1t':IBfATlONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-

92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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